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Credly serves as both a data processor and a data controller to maximize protection for its customers and freedom for its users.
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Credential Issuer 
(“Issuer”) determines 
an individual or 
organization 
(“Earner”) has met the 
requirements to earn 
a Credential. 

Issuer establishes a 
lawful basis on which 
to transfer Earner’s 
Personal information 
to Credly. Lawful basis 
include consent and 
legitimate interest, 
among others. 

Issuer notifies Credly 
that an Earner has 
been awarded a 
Credential by entering 
the Earner’s first 
name, last name, and 
email address into the 
Credly System.  

Credly notifies Earner 
by email of a pending 
Credential available 
for their acceptance 
and use. 

If Earner does not 
already have an 
account, Earner may 
create an account on 
Credly and accept 
their earned 
Credential from 
Issuer. 

Earner manages their 
account that includes 
Credentials from 
multiple Issuers. 
Earner may make 
individual Credentials 
public or private and 
may delete their 
account at any time.  
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